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ANGLIA REVENUES PARTNERSHIP 
  
Report of  Lorraine King – Head of Benefits and Council Tax Billing 
 
To:    ARP Joint Committee, 1st March 2022 
 
Subject: Verification Policy 
 
Purpose: To approve a Verification Policy for 2022-2023 onwards 
                       
 
 
 
 
 
 
 
 
 
 

 
 
 

1.0 PURPOSE 
 
1.1 The purpose of this report is to ask Members to approve the continued use of 

the current Verification Policy from April 2022.  
 
2.0 BACKGROUND 
 
2.1 Housing Benefit Regulations require Local Authorities to obtain information 

which allows an accurate assessment of a claimant’s entitlement to benefit to 
be made. However, except for a national insurance number and proof of 
identity, they do not specify what evidence is required in support of the claim.  

 
2.2 In 2011, the Department for Work and Pensions (DWP) provided an option for 

Local Authorities to replace their Verification Policy with a risk-based approach, 
applying different levels of checks to benefit claims. Since 2004 DWP has not 
prescribed a Verification Policy, instead leaving individual Local Authorities to 
determine their own policy. 

 
2.3 Anglia Revenues Partnership introduced RBV in 2012 and had continued with 

the same policy until April 2021, where we had found it worked well.  
 
2.4      Last year Anglia Revenues Partnership replaced RBV with a new verification 

policy. The onus of the new policy was to reduce the burden for customers to 
supply documentation and utilise digital data sharing with DWP, HMRC and 
housing providers. 

 
 

Recommendation(s): 
 

 That the Anglia Revenues Partnership Joint Committee approve the revised 
Verification Policy for Housing Benefit and Council Tax Support claims from 
April 2022 for Breckland Council, East Cambridgeshire District Council, East 
Suffolk Council, Fenland District Council and West Suffolk Council.  

 That the Anglia Revenues Partnership Joint Committee approve this 
Verification Policy as a permanent policy without the requirement to review 
annually. 
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3.0     Policy review  
 
3.1      The introduction of the new Verification Policy has proven to be very successful. 

As anticipated the greater use of real time secure data has reduced the 
requirement for customers to obtain and submit evidence. Customers are only 
asked to provide information where information cannot be obtained from other 
sources.  This has led to an improvement to the customer experience. 

 
3.2 Furthermore, changes to Council Tax Support schemes will further enhance 

use of shared data from 1st April 2022. Customers will be directed to claim 
Council Tax Support as part of a Universal Credit application rather than direct 
to ARP. Universal Credit, claims for Council Tax Support have already gone 
through DWP and HMRC scrutiny and verification, meaning we are already 
accepting the data received without the need for additional customer 
engagement. 

 
3.3 Staff have indicated that it is much more effective to use VEP (Verify Pensions 

and Earnings) and DWP data than contacting customers directly. Information is 
available immediately and avoids Customer Services Teams and 
Administration Teams collating and indexing documents. 

 
3.4  More claims have been assessed when first appraised. Processing 

performance continues to improve as delays resulting from requesting 
additional information are minimised. Customers are awarded both Council Tax 
Support and Housing Benefit with fewer delays.  

 
4.0  Matters to consider 
 
4.1 DWP have confirmed they support the use of VEP data as a viable level of 

verification to assess new claims and changes in circumstances. Indeed, 
following conversations with them they plan to update their guidance for all LAs.  

 
4.2 In reviewing these standards we are satisfied the requirements detailed in 

Housing Benefit Regulations and each partners Local Council Tax Support 
Scheme are met.  

 
4.3 This policy change does not require a partner’s Council to mandate the change; 

DWP suggest it is good practice for Members to approve the policy and in a 
partnership environment that can be done by the ARP Joint Committee.    

 
5.0 Revisions to policy  
 
5.1  A revised Appendix A is attached to the Verification Policy at Appendix 1, 

detailing the verification standards applied to different types of evidence 
requirements. 

            
5.2  As a result of the Council Tax Support changes from 01.04.2022 the verification 

rules have been amended because of the removal of tariff income and a 
decrease in the capital threshold limits for working age customers. 
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5.3 The change means that we will no longer be required to verify capital levels of 
under £9000, declared by working age customers 

   
5.4 As before, in most cases we will continue to use real time DWP & HMRC data 

to obtain the required verification, with a targeted approach where the 
information cannot be obtained by other means. Evidence and documentation 
will only be reasonably requested to determine that person’s entitlement. It 
should be noted future improvements to DWP and HMRC data share might 
potentially reduce the burden on these customers, so evidence requirements 
may change accordingly throughout the period of the Policy. 

 
5.5      Following the successful implementation of the 2021-22 verification policy and 

this 2022-23 review, it is felt that there is no longer a requirement to review it 
on an annual basis.  Therefore, future reviews should take place only where 
there is a foreseen change to verification requirements for either Housing 
Benefit or Council Tax Support. 

 
6.0 Risk 
 
6.1 Risk continues to be mitigated by compliance with DWP Housing Benefit 

Regulations, which in turn will continue to satisfy DWP Subsidy requirements 
and is compliant with the Local Council Tax Support Schemes. It should be 
noted the change of policy is not reducing the quality of the evidence we have 
always required and will continue to require; it is simply making maximum use 
of DWP and HMRC secure data share.  The policy has approval from both 
internal and external auditors.  

 
7.0      Reasons for recommendation 
 
7.1     The Department for Work & Pensions require Councils to review their Risk 

Based Verification Policies annually and require Members to approve the 
continuance or revision of their policy7.2 ARP no longer apply Risk Based 
Verification and as such there is no requirement to review the verification policy 
on an annual basis. 

 
7.3 Following some minor changes to the Council’s Council Tax Support schemes 

for 2022-23 the verification policy has been amended accordingly and the 
changes require approval. 

 
7.4 Any future review of the policy will only be required on an adhoc basis, where 

changes to verification standards or requirements are foreseen or 
implemented. 

 
 
 
 Background papers: None 
  ______________________________________________________________ 
 Lead Contact Officer 
 Name/Post: Lorraine King (Head of Benefits and Council Tax Billing) 
 Email: lorraine.king@angliarevenues.gov.uk 

 Appendices attached to this report: Appendix 1 

mailto:lorraine.king@angliarevenues.gov.uk
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Appendix 1 – Housing Benefit and Council Tax Support Verification Policy. 

 
APPENDIX 1 
 
   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
DOCUMENT SPONSOR (Client Officers):        
  
            Breckland        -    Alison Chubbock 
  
            East Cambs     -    Ian Smith 
 
            East Suffolk     -    Brian Mew 
             
            Fenland            -    Peter Catchpole 
         
            West Suffolk    -    Rachael Mann 
 
            
  
 
 
 
 
 
DOCUMENT OWNER: Lorraine King 
 
Anglia Revenues and Benefits Partnership      
 
 
DATE APPROVED:              1st March 2022   
LAST REVIEW:             9th March 2021      
DOCUMENT APPROVED AT:    Joint Committee 

 

 

 

The Anglia Revenues Partnership 

Housing Benefit and Council Tax 
Support Verification Policy 
(Restricted) 
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Housing Benefit and Council Tax Support Verification Policy 
(Restricted) 
 
1. Introduction 
 
The Verification Framework Policy was initially introduced by the Department of Work 
and Pensions (DWP) as guidance in line with the Social Security Administration Act 
1992 for administering Housing Benefit claims.  Since the abolition of that Policy in 
2004 the DWP has left Local Authorities to determine their individual approach to 
verification standards. The Anglia Revenues Partnership has prepared the following 
policy for Benefit claim Verification.  
 
2.  Policy Statement 
 
Breckland Council, East Cambridgeshire District Council, East Suffolk Council, 
Fenland District Council and West Suffolk Council, working together as The Anglia 
Revenues Partnership (ARP) will apply verification to all Housing Benefit and Council 
Tax Support new claims and change of circumstances as set out in this policy.   
 
3.     Objective 
 
This policy is provided to ensure that the Local Authorities within ARP fulfil their 
statutory requirements and operate a strict regime to prevent fraud and error, while 
making accurate and prompt assessments for customers. 
 
4.    Equality 
 
The ARP is committed to equality of opportunity and valuing diversity in both the 
provision of services and in its role as a major employer.  We believe that everyone 
has the right to be treated with dignity and respect.  We are committed to the 
elimination of unfair and unlawful discrimination in all our policies, procedures and 
practises.  We are determined to ensure that no member of the public, employee or 
job applicant receives less favourable treatment on the grounds of their age, child care 
or other caring responsibilities, disability, gender, HIV status, language, marital status, 
race, religion, sexuality, membership or non-membership of a trade union, or by any 
requirement which cannot be shown to be justifiable. 
 
5.    Background 
 
Anglia Revenues Partnership must adhere to Housing Benefit legislation and its 
partner Council’s Local Council Tax Support schemes. The Housing Benefit 
regulations do not specify what information and evidence should be obtained from a 
benefit customer. However, it does require an Authority to have information which 
allows an accurate assessment of a claimant’s entitlement, both when a claim is first 
made and when the claim is reviewed.   
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Housing Benefit Regulation 86 states; 
“a person who makes a claim, or a person to whom housing benefit has been awarded, 
shall furnish such certificates, documents, information and evidence in connection with 
the claim or the award, or any question arising out of the claim or the award, as may 
reasonably be required by the relevant authority in order to determine that person’s 
entitlement to, or continuing entitlement to housing benefit and shall do so within one 
month of being required to do so or such longer period as the relevant authority may 
consider reasonable.”  
 
These Regulations do not impose a requirement on authorities in relation to what 
specific information and evidence they should obtain from a claimant. However, it does 
require an authority to have information which allows an accurate assessment of a 
claimant’s entitlement, both when a claim is first made and when the claim is reviewed. 
A test of reasonableness should be applied 
 
Furthermore, Section 1 of the Social Security (Administration) Act 1992 dictates a 
National Insurance number must either be stated, or enough information provided to 
trace or allocate one. This legislation applies to both customers and their partners. 
 
(1A) No person whose entitlement to any benefit depends on his making a claim shall 
be entitled to the benefit unless subsection (1B) below is satisfied in relation both to 
the person making the claim and to any other person in respect of whom he is claiming 
benefit.  
 
(1B) this subsection is satisfied in relation to a person if– 
 (a) The claim is accompanied by– 
 (i) a statement of the person’s national insurance number and 
 information or evidence establishing that that number has been  allocated 
to the person; or 
 (ii) Information or evidence enabling the national insurance number   
 that has been allocated to the person to be ascertained; or 
(b) the person makes an application for a national insurance number to be 
 allocated to him which is accompanied by information or evidence enabling 
 such a number to be so allocated. 
 
Given those requirements are at the core of the process of administering claims these 
shall always be adhered to and be considered within the Quality Assurance checks 
completed on benefit claims assessed. 
 
6. Verification standards  
 
From April 2021 Anglia Revenues introduced a Verification Policy as detailed below 
for each customer scenario.  
 
In the majority of claims we will access real time DWP & HMRC secure data to verify 
claims; for all other scenarios customers may be required to provide evidence either 
before a claim is determined or during post payment assurance as detailed in 
Appendix A. Information to support a customer’s claims for benefit will only be 
requested if reasonably required. In most cases a decision should be able to be made 
based on data share information and customer’s claim form details. 



Restricted document – Anglia Revenues Partnership Verification Policy January 2022 
 

Housing Benefit customer’s claims may be subject to some further checks to ensure 
audit and subsidy compliance; claims for Council Tax Support are not subject to DWP 
subsidy payment rules so there is less requirement to request additional verification.  
 
Removing the burden for most customers to provide additional supporting information 
where we have access to secure data will improve the customer journey and allow 
staff to focus on requesting details where it may be necessary to request extra 
documentation. 
 
Examples are detailed below: 
 

• Where there might be evidence of fraud 
• To establish liability – for example students, persons from abroad, 

customers without a National Insurance Number   
• Capital above the lower threshold for Housing Benefit or Pensioner Age 

Council Tax Support           
• To ensure a commercial tenancy exists  
• Ownership of other property - to obtain value of property  
• Company directors - to clarify income  
• If our secure data check reveals a discrepancy, we will need details of actual 

income before we can process and may pass the claim for a further 
compliance check. 

 
Post payment check for Housing Benefit and Council Tax Support customers where 
necessary 
 
ARP will ensure for the scenarios detailed claims will be subject to a post payment 
review.  
 
This will include, but not limited to: 
 

 where we have been unable to obtain information through data sharing 
resources  

 where customers have capital over the lower capital threshold limit. For 
working age Housing Benefit customers this will be any capital declared over 
£6,000  

 where working age Council Tax Support customers have capital close to the 
£10,000 capital limit. 

 Where pension age Housing Benefit and Council Tax Support customers who 
declared £10,000 or more capital on their claim form. 

 
These additional checks should ensure that customer’s claims for Housing Benefit and 
Council Tax Support assessments remain correct.    
 
In addition to the above, when considered proportionate, the Decision Maker can 
arrange for one or more of the following additional checks: 
 

1. A Credit Reference (CRA) check could be made to determine if there are 
any discrepancies between the information provided by the customer on 
their claim form and the information available via a CRA check. 
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2. For Private Tenants a Land Registry check can be made to ensure the 
landlord has been correctly declared on their application. 

3. In any case, a pre-payment review either in person, by telephone or by 
home visit, where necessary and permissible, to the customer to review the 
information provided on the claim and the evidence supplied 

 
The relevant activity and outcome will be appropriately logged against the claim.  

 
Assessors may liaise with the Investigation Team who will be able to give them a fraud 
perspective and advice; this may lead to further compliance checks or an investigation.   
 
* With the technological advances in the modern world and the increasing move to 
self-service, it is acknowledged that supporting documentation such as payslips and 
bank statements, which serve as evidence, are often now in electronic formats and 
subject to being printed off by claimants on demand. These types of supporting 
evidence are admissible as scanned documentary evidence for all risk groups. 
 
Recording and Monitoring 
 
This Policy has been produced in compliance with Housing Benefits Regulations 2006 
and our Local Council Tax Support Schemes. 
  
7.    Implementation and Training 
 
This revised policy will require staff training and amendments to our online claim forms. 
The policy will be made available to all staff and internal verification procedures will be 
documented. These procedures will be reinforced with refresher training and 
management supervision of all staff involved. Our programme of quality checks will 
continue. 
 
8. Complaints 
 
The respective Council’s individual ‘Compliments and Complaints Procedure’ 
(available on the each of the Councils’ websites) will be applied in the event of any 
complaint received about this policy. 
 
9. Policy Review 
 
This policy is a long-term policy there is no requirement by the DWP for an annual 
review. Advances in DWP and HMRC data share may reduce further the requirement 
to engage with customers. Accordingly, when that occurs, we may review the 
requirements stated above and at Appendix A if it is beneficial to the customer through 
improving their claim journey.  
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Appendix A 

Type of Evidence Sub-category of evidence Housing Benefit 
Claims  

Council Tax 
Support only 
claims 

Identity and Nino Identity – claimant and any 
partner 

Secure data check Secure data check 

 Nino – claimant and any 
partner 

Secure data check Secure data check 

Residency/Rent Private Tenants Rent proof 
required from 
customer  

N/A 

 Social Landlords Information 
provided by RP 
held by LA or 
required as 
necessary 

N/A 

 Council tenant Information held by 
LA 

N/A 
 

Household 
Composition 

Partner Income/Capital Secure DWP data 
or based on 
information 
declared on claim 
form, then post 
payment check 

Secure DWP data 
or based on 
information 
declared on claim 
form 
 
 

 Dependants under 18 Based on 
information 
declared on claim 
form 

Based on 
information 
declared on claim 
form 

 Non-dependants in 
remunerative work 

Customer claim 
data accepted, or 
evidence required 

Based on 
information 
declared on claim 
form 

 Non-dependants receiving 
DWP benefits 

Secure DWP data 
 

Secure DWP data 
 

 Non-dependant student Based on 
information 
declared on claim 
form, then post 
payment check 

Based on 
information 
declared on claim 
form 

 Non-dependant not in 
remunerative work/other 

Based on 
information 
declared on claim 
form 

Based on 
information 
declared on claim 
form 

Income State Benefits & Pensions Secure DWP data 
 

Secure DWP data 
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**blue shading indicates where further customer evidence is required.  

 Earnings/SMP/SSP Secure DWP data 
 

Secure DWP data 
 

 Self employed earnings Claim form should 
contain all 
information 
required. 
Discretion to ask 
for/query 
information  

Claim form should 
contain all 
information 
required. 
Discretion to ask 
for/ query 
information 

Child Care Costs  Based on 
information 
declared on claim 
form, then post 
payment check 

Based on 
information 
declared on claim 
form. 

Student Status Student grant / other income 
required 

Customer asked to 
provide evidence 
within claim form 

Customer asked to 
provide evidence 
within claim form 

Capital Below lower capital limit Based on 
application form 
  

Based on 
application form 
 

 Above lower capital limit If working age and 
over £6k based on 
application form  
then post payment 
check 
 
If pension age and 
over £10k based 
on application form  
then post payment 
check 
 

If working age 
customer has over 
£9k based on 
application form  
then post payment 
check 
 
If pension age 
customer has over 
£15k based on 
application form  
then post payment 
check 
 

 Property Customer asked to 
provide evidence 
within claim form 

Customer asked to 
provide evidence 
within claim form 


